CALL 269-782-8200, 24-HOURS A DAY, 7 DAYS A WEEK, TO REPORT UTILITY EMERGENCIES.  If the call is deemed to be non-emergency in nature, a $110.00 call-out charge will be added to your next monthly utility bill.

· Power Outages –

· Check fuses/breakers to see if they may have tripped or blown.

· If fuses/breakers are ok, call the DPS Emergency number at 269-782-8200 immediately to have personnel check for a problem.

NOTE:  The City is responsible for the power line and the connection from the pole to the house – all other wiring and equipment is the customer’s responsibility and they should call an electrician.

